

 Page 2


Stephanie Hacker

York, PA   
    www.hackerfreelancing.com                                       stephanie.hacker.01@gmail.com 
           716-499-5638
Professional Summary
· Five years of significant Internet marketing and web analysis experience, responsible for customer acquisition and retention through online marketing.
· Experience in enhancing a company’s or website’s online appearance and popularity by various social media marketing techniques and SM marketing tools including Twitter, Facebook, YouTube, Google Analytics, Pinterest, LinkedIn, Facebook Insights, YouTube Insights, Tweetronics, Timely, Hoot Suite and many more. 

· Extensive knowledge in WordPress and with most blogging platforms.  
· Team player who listens and co-functions with colleagues, avidly blending thoughts and opinions into meaningful action.        
Related Experience
Managing Director/Owner                   
          
                       December 2009-Present
 Hacker Freelancing, Hanover, PA

Owner/Operator of established freelancing company with three full-time employees
· Social Media Specialist: www.ckitchen.com
· Write four blogs per week

· Publish and disseminate blog posts across all social media platforms

· Engage on social media with potential customers, current customers and industry thought leaders
· Marketing Producer: www.gaggleamp.com
· Create comprehensive social media marketing campaigns to promote company products

· Manage Gaggle Managers LinkedIN Group

· Manage and create email marketing campaigns

· Create marketing collateral for the sales team’s use 

· Social Media Community Manager: www.StudioOneNetworks.com   
· Manager of community pages for the following sponsors: Crest/Oral B, Home Depot, Eukanuba, Orgulloso, P&G, and Vicks/Puffs

· Responsible for collecting data and social media tracking
· Gained 1,000+ fans on Facebook for Crest/Oral B project within one week
· Director of Festival Affairs for Kids Food Festival: www.kidsfoodfestival.com 
· Participated in design and function duties of the website
· Managed the production of sponsorship collateral and presentations
· Developed comprehensive online and social media promotions
· Produced and managed all content for website and bi-monthly newsletters 
· Managed programming and logistics of events (and company as a whole) 
· Served as liaison between Kids Food Festival and partner Cooking Light Magazine 
· Web Communications Manager for The Creative Kitchen: www.thecreativekitchen.com 
· Managed the production of sponsorship collateral and presentations
· Developed comprehensive online and social media promotions
· Produced and manage all content for website and social media platforms and bi-weekly (and as needed) newsletters
· Social Networking Professional for Salon Voices: www.blog.SalonVoices.Com 

· Managed the production of various business proposals and presentations
· Developed comprehensive online and social media promotions
· Produced and manage all content for website and social media platforms including blog
· Produced and distributed monthly newsletter
· Resume writer: www.Resumes2hire.com  
· Wrote and edited feature articles for Alaska’s Best Kitchens Magazine
· PR contact for www.Daddy123.com 
· Developed a web-based marketing campaign for launch of www.connect2childcare.com.
· Developed and implemented a comprehensive marketing campaign and corporate sponsorship collateral for The MobilityWorks Foundation: www.mobilityworks.org 
· Edit many self-published books, including Barnes and Noble’s Best Selling Author Penny Arnold’s series
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Digital Marketing Manager                                                   November 20120-February 2014
Hanover Automotive Group, Hanover, PA
· Responsible for design, content and maintenance to www.hanoverhonda.com, www.hanoverhyundai.com, www.hanoverautomotivegroup.com  

· Call interested customers and respond to emails in effort to set a sales appointment

· Work with third party vendors to secure viable sales leads and to create sales and marketing campaigns
· Manage a sales team of 15 consultants and a BDC of 3 consultants

· Develop and implement comprehensive social media and digital marketing campaigns
Editorial Intern                                                                                      May 2009-August 2009
KIWI Magazine, New York, NY
· Researched companies and products to keep up with trends, health and safety
· Published in four issues, on the KiwiBlog and in the Scoop e-newsletter
· Interviewed business owners, authors, parents and researchers from around the world  
· Performed editing duties and fact-checking
· Assisted as “baby wrangler” at photo shoot
Writer/Reporter                                                                                  June 2008-January 2010
The Ellicottville Villager, Ellicottville, NY                                       
· Conducted interviews with small business owners, artists and musicians (including Robby Taykac of the Goo Goo Dolls) from the Western New York area
· Wrote articles for the weekly Up Close and Business Tracks columns
Computer Skills
· WordPress 
· Constant Contact
· Hoot Suite
· Twitter
· Facebook
· LinkedIn 
· Pinterest 
· Blogger
· BlogSpot 
· Google Analytics
· Add This
· Google Adwords
· Microsoft Office 
· Photoshop
· In Design
· Kindle Publisher
· MobiPocket Reader
· Macintosh and Windows Systems

· Basic Knowledge of Avid Systems
· ADP CRM

· ADP Desking

· InstaPage

· MailChimp

· MyDomains
Education
Bachelor of Arts, Journalism and Mass Communication                             


December 2009
St. Bonaventure University, St. Bonaventure, NY                                      
References available upon request.
